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Communication Assessment Update 

It is apparent to the A&A Committee from this report that the assessment coordinator is shouldering much of the burden for the communication program’s assessment work.  

However, the creation of the assessment coordinator program was never meant to be a substitute for full-program investment in the program’s assessment work.  So while the 

assessment coordinator is to be commended for taking responsibility for the assessment work, the committee would like to see a stronger sense of collaboration among all 

stakeholders in the communications program. 
Student Learning Outcomes 
First, the Committee's recognizes the need to keep outcomes general (i.e., due to the variety of the tracks present in the program); however, the actual skills described is some 

of the outcomes appeared to be rather low on Bloom’s Taxonomy.  For instance, “identify” and “articulate” appear to be lower-level concerns than some of the “integrate” and 

“produce” outcomes that are also present.  The Committee is encouraging the program to strive for all the outcomes to represent higher-order thinking in the students. 
 General Studies Integration 

The Communication program has successfully integrated all three general studies student learning outcomes and is or will assess at various locations in the program. 

 Assessment Measures and Location 
The Committee noted that the same rubrics from the last reporting cycle are still being used.  However, during that last reporting cycle, there was intended to be a move 

toward piloting and revising those rubrics.  There was talk that after an initial pilot test, conversations would ensue that would lead to greater levels of specificity of the instruments 

used.  The vague versions of these rubrics were never intended to be fixed.  However, we’re seeing them again here.  As a result, the committee would like to, once again, 

encourage the development of stronger, more specific instruments for data collection. 
The course map matrix is very a very useful and instructive document.  However, it does reveal a few gaps that were of concern to the committee.  For instance, it does not 

appear that program majors have any opportunity to demonstrate SLO A.  SLO B is only assessed in one spot (COMM 410) throughout the entirety of all the major tracks.  In 

general, there appears to be a significant discrepancy in the thoroughness of coverage of these outcomes throughout the tracks.  For instance, the Advertising major only assesses 

SLO A 3 times; whereas, the Journalism major assesses it 8 times.  These sorts of discrepancies exist all throughout the matrix.  It may be useful for the program to devise a system 

of “key assessments.”  I.e., decide upon the most useful places to measure each of the outcomes in each of the majors and strive for a balance in terms of the locations and 

methods of those measures. 
Timeline for Assessment Implementation 
The Communication program provided a three-year plan for assessment implementation, and the Committee is encouraged by the integration of LiveText for programmatic and 

general studies assessment.  However, the Committee suggests incorporating the A&A Committee suggestions for strengthening the SLO's with higher order thinking skills and 

developing greater levels of specificity for the data collection instrument into the short term implementation plans.  
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Communication 

(5) 

Evidence of exemplary 

full implementation 

(4) 

Evidence of completed 

implementation/revisions 

(3) 

Evidence of initial 

implementation/ 

revisions 

(2) 

Evidence of planning 

(1) 

Evidence not 

included 

(A) Student 

Learning Outcomes 

Program has developed at 

least 3 SLOs that are clearly 

and specifically stated. 

Program has developed at least 

3 SLOs, but they show some 

lack in clarity or specificity. 

���� 

Program has stated some 

SLOs, but they are far 

too vague and/or 

immeasurable to be 

useful. 

Program has not solidified 

SLOs and may still be in 

the planning/discussion 

stages. 

No indication that the 

program has considered 

or even begun drafting 

SLOs 

(B) General Studies 

Integration 

Program has fully integrated 

General Studies SLOs and 

Essential Skills into its 

assessment plan (both in its 

SLOs and measures) where 

applicable. 

Program has integrated at least 

one applicable General Studies 

SLO/Essential Skill into its 

assessment plan (SLOs and 

measures) in at least one 

location. 

Program has integrated 

at least one applicable 

General Studies 

SLO/Essential Skill into 

its assessment plan in 

either an SLO or 

measure. 

Program demonstrates the 

recognition of a need to 

integrate General Studies 

SLOs/Essential Skills into 

program assessment, but 

is still planning for 

implementation. 

Program shows no 

indication of attempting 

to integrate General 

Studies SLOs/Essential 

Skills into program 

assessment. 

(C) Assessment 

Method (Measures/ 

Instruments) 

Program has developed/ 

adopted multiple assessment 

measures (both direct and 

indirect) for each stated SLO. 

Program has developed/ 

adopted at least one assessment 

measure (direct or indirect) for 

each stated SLO. 

Program has developed/ 

adopted at least one 

assessment measure for 

at least one SLO 

Program is in the process 

of developing assessment 

measures for at least one 

SLO. 

Program has not 

considered a method for 

measuring its SLOs. 

(D) Location of 

Measures  

Program has implemented 

multiple assessment 

measures for each SLO at 

multiple points throughout 

the program (milestones and 

capstones) 

Program has implemented 

multiple assessment measures 

for at least one SLO at multiple 

points throughout the program. 

Program has 

implemented at least one 

assessment measure for 

at least one SLO in at 

least one location in the 

program.  

Program is still 

developing measures and 

is, therefore, still 

considering appropriate 

locations for those 

measures. 

No consideration given 

to the location of 

assessment measures. 

(E) Timeline for 

Assessment 

Implementation 

Program has outlined a clear 

plan for assessment 

implementation over each of 

the next 3 years. 

Program has articulated a plan 

for assessment implementation 

over the next three years, but 

that plan has some incomplete 

areas. 

Program has articulated 

a plan for assessment 

implementation, but that 

plan does not extend 

beyond the upcoming 

year. 

Program shows evidence 

of having thought about 

future assessment 

implementation, but those 

plans are not clearly or 

systematically articulated. 

Program shows no 

evidence of having 

thought about 

assessment 

implementation in the 

upcoming years 

(F) Implementation 

of Program 

Revision 

Program clearly shows how 

assessment findings have 

been used in recent program 

revisions, and has identified 

a plan for further program 

improvement. 

Program has shown evidence of 

having linked assessment 

findings to program 

improvement, but has not yet 

completed those improvements, 

and the program may have a 

plan for doing so in upcoming 

years. 

Program has not 

sufficiently shown the 

link between program 

revisions and assessment 

findings. Program may 

have an incomplete plan 

for future improvements 

based on current data 

Program has identified a 

generalized plan for 

future program 

improvement based on 

assessment findings 

currently being gathered. 

Program shows no 

evidence of using 

assessment findings for 

program improvement. 


